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IMPROVE PATRON SAFETY IN PUBS, CLUBS & CASINOS 

 FACIAL RECOGNITION

Intelligent video analytics and facial recognition software provides a
simple, accurate solution for complying with Responsible Gaming
Regulation and helping to manage patrons in licensed venues. 

The Harm Minimisation module allows patrons to exclude
themselves from a licenced venue or through a centralised service.
Real-Time monitoring and alerts enable staff to react as soon as an
actionable entry or other incident occurs.

PulseLive Integration, Messaging & Reporting Platform integrates with
Facial Recognition to allow alerts to be sent to the appropriate staff
Enhanced patron and staff safety and well being
Fast and accurate Facial Recognition
Integration with Gaming Loyalty Systems
Reduced business risk
Contact tracing, incident investigation
Real-time alerts and notifications to various communication devices
including  traditional pagers, Smart Pagers and mobile phones. 
Flexible reporting and Business Intelligence data
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Gaming Harm Minimisation
A simple, accurate and unobtrusive solution for managing self-exclusion and responsible gaming 

Anti Money Laundering 
Identify and alert on AML risks or people of interest

Security and Access Control
Patron, staff ID checks and access control

Business Intelligence and Insights 
Valuable anonymous business data from your video streams (i.e. occupancy, people counts,
dwell time)
Optimise your site layout and people flow
Single venue or multi-venue central management options
Integration to industry and third party databases

Key Features

Alert Types

PULSELIVE MANAGER APP PULSELIVE SMART PAGERS TRADITIONAL PAGERS

EMAIL SMS PULSELIVE DISPLAY


